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Overview

The Maryland Department of Budget
and Management (DBM) has estab-
lished the CATS Master Contract
vehicle to enable the Maryland State
government to procure Information
Technology (IT) consulting and
technical services in a timely and
economical manner. Through CATS,
Maryland will have a flexible means of
obtaining IT resources quickly, effi-
ciently, and cost effectively by issuing
Task Orders (TO) specific to its needs.
The CATS contract will be extended to
the Maryland counties and municipali-
ties as well.
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CONTRACT NUMBER

Functional Areas Awarded to SPS 050R5800338
Functional Area1 SR
Enterprise Service Provider (ESP) PERFORMANCE

Services to ensure that information systems
are designed to capitalize on agency architec-
tures and State IT standards, provide interop-
erability with other systems and networks, be
reliable and maintainable, and make the most
cost-effective use of COTS technology and
agency-wide and government-wide resources.

December 21,2005 -
December 31,2010

Functional Area 2
Web and Internet Systems

A broad range of business solutions and
support using the capabilities of the Web and
Internet; design, develop, test,implement, and
maintain web sites, portals, web applications,
and web services and the associated
hardware, software, network, and security
components that comprise these solutions.

Functional Area 3
Electronic Document Management

Service to establish or maintain electronic
document imaging, document management,
document workflow, and associated technolo-
gies.

Functional Area 5
Software Engineering

Service to provide full life-cycle of a software
system development. Process definition,
requirements management (project planning,
quality assurance, project tracking and
oversight, organizational process focus),
software metrics, software process assess-
ments, software capability evaluations,
software project management, software certi-



fication, software validation and verification, open systems,
software architecture, software reengineering, software reuse,
component based software, software security, supervising
software configuration management, and CASE tools.

Functional Area 7
Information System Security

Strategies and solutions to defend hardware and software IT

and telecommunications resources against adversaries such as
viruses, worms, and hackers for operating systems and applica-
tions in a mainframe, client/server, or networked environment.

Functional Area 10
IT Management Consulting Services

Define, design, develop, implement, and maintain enterprise
architecture plans, strategies, inventories, and recommenda-
tions to support enterprise architecture (EA) at the State and
agency level.

Functional Area 11
Business Process Consulting Services

Streamlining business processes and the development, imple-
mentation, and support of process improvements to eliminate
redundancy, increase productivity, and reduce cost.

Functional Area 15
Documentation/Technical Writing

Develop and/or maintain the following types of documenta-
tion: system documentation; user manuals; computer opera-
tions and program maintenance manuals; plans for training,
testing, quality assurance, and contingency operations; and

ABOUT SPS

backup, recovery, and restart procedures. Technical writing for
proposals, presentations, standard operating procedures (SOP),
policies, and procedures.

Summary

SPS is highly qualified in each of the functional areas we have
been awarded. We have the depth and breadth of experience
and capabilities that will provide you with effective,
automated solutions to accomplish your mission and better
serve Maryland’s citizens. We are poised to provide Maryland
agencies with the same customer focus; technical expertise;
high-caliber, qualified staff; and effective project management
that have been the a hallmark of our success. Imagine what
we could do working together. Let us put our expertise and
experience to work for you.

Software Performance Systems, Inc. (SPS), a small business based in Maryland, is a privately held information tech-

nology services provider. Established in 1995, SPS specializes in the design and integration of large Web-based

solutions for State and Local Governments and commercial clients. SPS has been honored with many national

awards, including: #10 ranking in the Computerworld Top 100 Best Places to Work in IT, Deloitte's Virginia Technology

Fast 50 and North America Technology Fast 500, and as a SBA Exporter of the Year. More importantly, SPS solutions

helped our clients win prestigious awards, including the Grace Hopper Federal Government Technology Leadership

Award, the E-Gov Pioneer Award, the Excellence.gov Grand Prize Award, and the Government IT Agency Award for

Excellence in Government. SPS...proven over time.
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